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The current state of IT Service Management
How we work today!
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IT with Business Service Management
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A Unified Platform for Managing IT

BSM:  A Unified Platform for Managing IT

Simplify and automate service management
- Request, change & support business services
- Consistently deploy services across applications, 

servers, networks, and clients
- Discover, model, and prioritize services to 

improve decisions
- Federate and orchestrate data and workflow to 

improve efficiency
- Proactively identify and resolve IT issues

Unify service management with IT planning 
and governance
- Manage your IT supply, demand, and budget
- Ensure compliance with policies and regulations
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BSM is a unified platform for running IT
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Business runs on IT.  
IT runs on BMC Software.

100% focused on BSM
- No competing strategies

Strength

- Founded in 1980
- 10th largest independent software company
- 16,000 customers in 124 countries
- Fiscal 2009 revenues of $1.87B
- Solid balance sheet

Innovation, vision, and execution

- Pioneered concept of BSM
- 94 software technology patents 
- Continued growth through internal innovation and 

acquisition
- Support for cloud computing, virtual, distributed, and 

mainframe environments
- Proven experience
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Value driver for IT Service Management

Optimize IT Costs
30% increase in staff efficiency

Reduce support costs by 25%

Assure Quality of Service
Reduce downtime by 75%

70% faster MTTR

Increase Business Value
50% faster delivery of IT services

Demonstrate Transparency
95%+ visibility to IT spend and activity

Manage Risk
Time for audit tasks reduced from months to minutes 

Reduce the cost of compliance by 30%
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What do I have?
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What do I have?
Discovery & Dependency Mapping

Discovery &

Dependency
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What do I have?
Discovery & Dependency Mapping

Business Process Discovery

Application Dependency Mapping

Asset Inventory Discovery

BMC Atrium Discovery & 

Dependency Mapping

(ADDM)

Power, Heat, and Software End of 
Support Data Discovery

Mainframe Discovery
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What do I have?
Services, Processes, Apps and IT infrastructure

Business Service

Business Process

ERP Applications

ERP System

ERP App Servers


