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Orchestracia nastrojov riadenia IT

ItSMF 2010
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Oblasti riadenia IT

*ServiceDesk

ldentity Management
Infrastructure Management
*Project Management

*|IT Asset Management

*Security Information Management
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Orchestracia s nastrojom

*\Vizualizacia procesov, prehlad
*Pomerne rozsiahle moznosti
*Schopnost udrziavania objednavatelom
*VySSia cena

*DIhSi Cas implementacie

*Podporované vyrobcom
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CA IT Process Automation Manager

*\Vizualizacia procesov, prehlad

*Pomerne rozsiahle moznosti

*Schopnost udrziavania objednavatelom

*Nulova obstaravacia cena, vsetky konektory v baliku
*Podporované IT nastroje

*DIhSi Cas implementacie

*Komplikovany prechod od pouzitia ,hociCoho”
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CA IT PAM priklad konektorov
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Orchestracia nastrojov IT

*Proces nasadenia
*Analyza

*Navrh (automatjzqovane, manualne procesy, rozhrania, vstup, vystup,
podprocesy, podmienky — hodnoty, Cas ..)

*Implementacia

*Podpora
*Objekty orchestracie

*Procesy

*Objekty

*GUI

WSD2010 - WGO06 Tools and Processes Orchestréacia a automatizéacia ITIL/ITSM procesov 14.10.2010 Hotel Maty3ak Bratislava



Architektura a bezpecnost’
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Architektlura agentov

Priorita = 1

=i | 0ad Balancing

Priorita = 2

Agent Failover

Priorita = 3

Agent
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Procesy
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I'T PAM
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Audit IT PAM  crmem

File  “ew  Help

ation Manager 2.1

Gordon Brandyburg, Updated: Tue Noy 11 17:06:26 EST 2008
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Process to accept cleared alarm
from SPECTRUM

2| Suspended Instances
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JRemedy GatewayiProcess SPECTRUM 1 to 20 out of 55 records
Dateime | User | Action Type Versions Description

1M0ME 335 PM Ashish Pokharel Check-in with new version. E The object was successfully checked in with Version:g .

1M0M0E 335 PM Ashish Pokharel Currert version set. E “ersion: B was successfully made the current version.

1M 0/08 325 Bhd fahist mel T 7 - L R

TS 325 P Ashish Pokharel Started s The Process was started at Mon Mow 10 15:25:01 EST 2005°

030G 2220 Fen ALs T Thastetin = Thashisstinathantns L A= E- TN R A

10305 321 PM Ashish Pokharel Current version set. B “ersion. S was successfully made the current version.

10305 5:20 P Ashish Pokharel Checked-out 5 The object was checked out successTully.

10305 405 P Ashizh Pokharel Checked-in. 3 The ohject is checked-in successtully with Yersion:s

10305 4:05 P Ashish Pokharel Current version set 5 Yersion'S was successfully made the current version

10305 4:05 P Ashish Pokharel Checked-out 5 The object was checked out successfully

10108 439 P Ashish Pokharel Check-in with new version. ) The object was successfully checked in with Version:S .

10108 439 P Ashish Pokharel Currert version set. = “ersion:S was successfully made the current version.

10108 4:37 PM Ashish Pokharel Checked-out 4 The okject was checked out successully.

10108 2:47 P Ashish Pokharel Check-in with new version. 4 The okject was successfully checked in with Yersion: 4 .

10108 2:47 P Ashish Pokharel Currert version set. 4 Sersion:4 was successfully made the current version.

10108 2:47 P Ashish Pokharel Checked-out 3 The ohkject was checked out successfully.

10105 11:40 AWM Anil Parthasarathy  Exported 3 The object has been exported successiully.

10108 11:40 Ah - Anil Parthasarathy  Exported 3 The ohiect has heen exported successfully.

073108 3:54 PM Ashish Pokharel Checked-in. 3 The ohject is checked-in successtully with Yersion:3

073108 3:54 P Ashish Pokharel Current version set 3 Yersion: 3 was successfully made the current version

Exception Handler | Lane Change Handler
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ServiceDesk, Clarity, Spectrum ...

*Procesy - objekty
*Request, Incident, Problem Management
‘RFC

-Configuration Management - CMDB
*SLM

*GUI
*‘WEB Gui
*Rozhrania
*WEB Services, SQL, command line
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