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- Clenovia WGO01
— Andrea Varadyova (Dignitas)
— Miroslav Hlohovsky (EON IS)
— Robert Kormanak (Cap Gemini)
—Pavol Surin (Posam)
— Peter Balco (HP)
—Zuzana Madarassi (Dignitas)
— Pavol Holbik (Omnicom)
— Tomas Hettych (sanofi-aventis)

* Plan Cinnosti
— Prelozit a vydat slovensky slovnik ITIL v3
— Prelozit vybrané Best Practices z itSMF International
—Vydat slovnik Prince2 v spolupraci s SPPR a WG05

* Slovnik ITIL® v3

Odborna konferencia itSMF Slovensko ITSM - skusenosti a rieSenia, 26. marec 2009, Radisson SAS Carlton Hotel, Bratislava



Slovnik ITIL® v3

Anglicko-slovensky slovnik definicii, pojmov a skratiek
Verzia 1.0, 20.3.2009

&)
itSMF
itSMF Slovensko

SCLESRCIIREL email: slovnik.itil@itsmf.sk
web: www.itsmf.sk

Publikacia je vol'ne dostupna a vychadza z povodného anglického originalu, dostupného na webe:
http://www.best-management-practice.com/officialsite.asp?FO=12303 66 &action=confirmation&tdi=575004

ITIL ® is a Registered Trade Mark, and a Registered Community Trade Mark of the Office of Government Commerce, and is Registered in the U.S. Patent and Trademark Office

& -

Odborna konferencia itSMF Slovensko ITSM - sklsenosti a rieSenia, 26. marec 2009, Radisson SAS Carlton Hotel, Bratislava



