It SMF sSlovensko
Workshop Day

Pracovno-diskusné stretnutie ¢lenov a priaznivcov itSMF Slovensko

14. oktober 2008, Hotel Tilia Pezinok, Narodny salén vin Pezinok

8:00 - 9:00 REGISTRACIA — Hotel Tilia

9:00 — 10:30 Otvorenie a informovanie o €¢innosti jednotlivych WG
Ivan Makattra, predseda itSMF Slovensko
Tomas Hettych, WGO1 " Glossary & Standardisation "
Peter Kubicko, WGO02 " Conference & Event Committee "
Miroslav Hlohovsky, WGO03 " Website design Committee "
Marian Benko, WGO04 " Finance & Backoffice "
Roébert Kormanak ~ WGO0S " Project Management & ITSM "
Peter Balco, WGO06 " Spolupraca s univerzitou v Kosiciach"

10:30 — 10:45 PRESTAVKA

10:45 - 11:30 WGO05 " Project Management & ITSM "
Projekt implementacie ITSM
Rastislav Janag, Dignitas, s.r.o.

11:30 - 12:15 Zavadzame procesné riadenie
Peter Miazdra, Univerzita Komenského Bratislava
Peter Kubicko, Novitech, s.r.o.
Pavol Holbik, OMNICOM, s.r.o.

12:15-13:15 OBED

13:15-14:00 WGO06 " ITSM Tools & Architectures "
Proces versus Nastroj
Peter Vajda, HP
Juraj Polék, IBM

14:00 — 14:15 PRESTAVKA

14:15 - 15:30 WGO07 " ITSM & IT Security "
ITIL a bezpeénost’
Ivan Makatura, Dexia banka Slovensko

15:30 — 16:15 SLA v praxi
Miroslav Hlohovsky, E.ON IS Slovakia spol. s r.o.
Milan Ktdela, Ginall & Robinson, s. r. o.

17:00 Ochutnavka vin — Narodny salén vin

Prosim, registrujte sa na itsmf@itsmf.sk

Ugast pre élenov itSMF Slovensko je zdarma.

Uéastnicky poplatok pre ostatnych ztuéastnenych je 500 SK bez DPH (16,60 Eur)
Konverzny kurz = 30,1260 SK



